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button at the bottom 
left of the screen to 
begin the lesson. 





During the appraisal 
process, it is essential 
to take into account 
not just the main 
coverage but also 
any supplementary 
insurances that might 
be relevant. These 
additional coverages 
encompass expenses 
like debris removal, 
demolition, and other 
costs associated with 
the incurred loss.



Most insurance policies offer supplementary 
coverage for expenses related to debris removal 
and demolition, often surpassing the set policy 
limits. These expenses can be substantial, 
particularly in situations involving extensive 
damage. For example, in California, insurance 
policies generally encompass debris removal 
coverage and the state's Department of 
Insurance mandates that insurers clarify this 
coverage to policyholders following a loss (as per 
Cal. Ins. Code § 2051.5).
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Contextual Overview: The evaluation of property damage within 
insurance appraisals extends beyond principal coverages to 
encompass supplementary coverages, crucial for comprehensive loss 
accounting. These additional provisions address ancillary costs, such 
as debris removal and demolition, which can substantially exceed 
policy limits, particularly in catastrophic loss scenarios. For instance, 
California mandates explicit clarification of debris removal coverage 
to policyholders post-loss, as mandated by Cal. Ins. Code § 2051.5, 
highlighting the significance of these supplemental coverages in 
ensuring full indemnity.



Expanded Regulatory Implications in Appraisal

Stigma Damage and Aesthetic Uniformity: Appraisal disputes often 
revolve around non-tangible damages, such as stigma damage, 
exemplified by Royal Capital v. Maryland Cas. Co. This pertains to 
the diminished value of repaired property due to aesthetic 
discrepancies. Regulatory frameworks, like Section 9 of the National 
Association of Insurance Commissioners, dictate the insurer's 
responsibility to ensure uniformity post-repair at no additional cost 
to the insured beyond deductibles.

Legal Interpretation: The Javits case illustrates this principle, where 
uniformity in kitchen cabinet color post-fire damage was mandated, 
though it simultaneously revealed inconsistencies in coverage 
defense and actual practice.





The modern insurance policy allows for more 
realistic coverage by providing 
supplementary coverages that aid in 
policyholders' recovery after a loss.
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The insurance policy 
might offer 
supplementary 
coverages for various 
other expenditures 
linked to the loss. These 
additional expenses 
may involve emergency 
repairs, extra living 
costs, and similar items.



Consideration of the Award
It is essential to take into 
account and incorporate 
these supplementary 
coverages when 
determining the 
appraisal award. 
Neglecting to include 
them can result in 
disagreements and 
prolonged processing of 
the claim settlement.



In Texas, the Texas 
Department of 
Insurance recommends 
that all applicable 
coverages related to 
the loss and subject to 
dispute should be 
accounted for in the 
appraisal award (as 
stated in Tex. Ins. Code 
Ann. § 4101.002).



Po s t - Aw a rd  Dis c o v e rie s
On occasion, unforeseen damages or 
expenses might be identified after the 

appraisal award has been granted. In such 
situations, it may become essential to 
initiate a reevaluation of the appraisal 

process to guarantee adequate coverage for 
these newly discovered costs.



Concluding Thoughts on Appraisal Process Flexibility

Judicial Perspectives on "Amount of Loss": The "amount of loss" determination often becomes a 
contentious issue, with divergent views on whether it should solely reflect valuation or also encompass 
causation and coverage. A growing number of judicial bodies advocate for a broader interpretation, 
challenging the restrictive valuation-only standpoint.

Potential Ramifications of Restrictive Interpretations: A restrictive approach can inadvertently endorse 
lowballing practices, allowing insurers to undervalue claims strategically, undermining the 
policyholder's interests. It emphasizes the need for a judicious and equitable interpretation of appraisal 
provisions to prevent such malpractices.
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